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CHIPPING NORTON TOWN COUNCIL 
THE GUILDHALL, CHIPPING NORTON, OXFORDSHIRE OX7 5NJ 

TEL: 01608 642341   Fax: 01608 645206 
 Email: townclerk@chippingnorton-tc.gov.uk

         Office Hours: Mon – Fri 9am – 1pm 
TOWN CLERK and CEO: Luci Ashbourne 

19th Sept 2023 

SUMMONS TO ATTEND A MEETING OF THE 
FINANCE & RESOURCES COMMITTEE 

TO:  All Members of the Finance and Resources Committee 

VENUE:  The Council Chamber, Chipping Norton Town Hall 

DATE:  25th September 2023 

TIME:  6:30pm 

Luci Ashbourne    
Town Clerk and CEO 

Recording of Meetings 
Under the Openness of Local Government Bodies Regulations 2014 the council’s public meetings may be 
recorded, which includes filming, audio-recording as well as photography.  

A G E N D A 

1. Apologies for absence.
To receive apologies for absence.
Committee members who are unable to attend the meeting should notify the Town Clerk
(townclerk@chippingnorton-tc.gov.uk) prior to the meeting, stating the reason for absence.

2. Declaration of interests.
Members are reminded to declare any disclosable pecuniary interests in any of the items under
consideration at this meeting in accordance with the Town Council’s code of conduct.

3. Minutes
To approve the minutes of the Finance and Resources Committee meeting held on 17th July 2023.

4. Public participation
The meeting will adjourn for this item.
Members of the public may speak for a maximum of five minutes each during the period of public
participation.

5. Committee action plan
To note the committee action plan.

6. Income and expenditure
To receive detailed current income and expenditure reports by budget heading.

7. Schedule of payments for approval
To receive the schedule of payments.

8. Forward work programme
To consider the following policies:
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a) Risk Management Strategy
b) Corporate Risk Register
c) Staff and Councillor Training and Development Policy
d) CCTV Compliance Policy

9. Gas supply for Chipping Norton Town Hall
To receive a report and recommendations regarding renewal of the gas contract for 2024.

10. Celebrating and Commemorating Local Citizens
To receive a report from Cllrs Coleman, Keyser and Graves.

11. Grants
To receive correspondence following recent grant applications.

12. External Audit Report and Certificate
To receive the report from the Council’s external auditor and note the statement of conclusion of
audit.

13. Date of next meeting  - Monday 20th November 2023.
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CHIPPING NORTON TOWN COUNCIL 
THE GUILDHALL, CHIPPING NORTON, OXFORDSHIRE OX7 5NJ 

TEL: 01608 642341   Fax: 01608 645206  
 Email: townclerk@chippingnorton-tc.gov.uk

        Office Hours: Mon – Fri 9am – 1pm 

Minutes of a Finance and Resources Committee held on the 17th July 2023 at 6:30pm in the 
Council Chamber, Chipping Norton Town Hall 

PRESENT: Cllrs Mike Cahill (Vice-Chair), Dom Rickard, Steve Akers (Substituting), Ben Bibby 
(Substituting), Tom Festa (Substituting) 

ALSO PRESENT: 
Katherine Jang, Deputy Town Clerk and Estates Manager 
3 Members of the public 

FR15 In the absence, of the Chair, Cllr Akers opened the meeting. 

Election of Vice-Chair 
Members received nominations for election of the Vice-Chair of the Finance and Resources 
Committee for the municipal year 2023/24. 
Cllr Akers nominated Cllr Cahill, seconded by Cllr Rickard. All in favour, motion carried.  
RESOLVED: That Cllr Cahill is elected Vice-Chair of the Finance and Resources Committee for 
the municipal year 2023/24.  

Cllr Akers handed over to Vice-Chair Cllr Cahill for the ensuing meeting. 

FR16 Apologies for absence 
Apologies were received from Cllrs Coleman, Wheaton, Whitmill, Finney and Ritsperis. 

FR17 Declaration of interests 
None received 

FR18 Minutes 
A. RESOLVED: That the Chair approved the minutes of the Finance and Resources

Committee held on the 12th June 2023.
B. Members noted the minutes of the Staffing Sub-Committee held on the 13th June 2023.

FR19 Public Participation 
Members from the following groups were present to speak about their grant applications: 

- Chipping Norton Museum and Local History Society

FR20 Committee Action Plan 
Members noted this ongoing action plan. 

FR21 Income and expenditure 
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Members received detailed current income and expenditure reports by budget heading. 
 

FR22 Schedule of payments for approval 
Members received the schedule of payments. 
Cllrs formally thanked the RFO for her work on preparing the financial reports.  
 

FR23 Forward work programme 
Members noted the forward work programme and agreed next steps. 
 

FR24 Grants to Voluntary Bodies 
Members received and considered grant applications for Round 1 funding.  
In the first instance, members identified three key organisations which were regularly funded by 
the Town Council.  
 
Cllr Cahill proposed to recommend to Ful Council that the Council considers allocating the 
following grants as core funding ongoing for a period of three years. Initially this funding would 
taken from general reserves for this financial year, with a view that a separate budget line is 
created for the funding the following two years.  

- Chipping Norton Lido: £5,000 ongoing for 3 years 
- Chipping Norton Theatre: £3,000 ongoing for 3 years 
- Chipping Norton Museum and History Society: £2,000 ongoing for 3 years 

RESOLVED: That the committee brings a recommendation to Full Council that core funding for 
the three organisations above is taken from General Reserves this financial year, with a view 
that a separate budget line is created for the following two years.  
 
Due to the number of applications and the limited budget for both rounds (£24,880), members 
discussed funding the successful grant applications at 80% of what was requested. This is to 
ensure that an adequate amount is left in the budget for the next round of funding in February 
2024.  
 

Organisation Amount 
Requested 

Allocated (July 2023) 

   
1:1 Mentoring £2,000 £1,600* 

*Subject to clarification about 
organisation governance 

Cricket Club, CN £2,000 £1,600 
Music Fest, CN £1,500 £1,200 
Chippy Scouts £2,000 £1,600 
Citizen's Advice West Ox £2,000 £1,600* 

*Subject to sessions being held in 
the town centre (Library or 

Guildhall Offices) 
Cleanslate £1,000 £800 
Dean and Chadlington Music Festival £2,000 0 
Green Gym £500 £400 
Lawrence Home Nursing Team, CN £1,990 £1,592 
Oxfordshire Play Association £500 £400 
Remix Youth Club £1,500 £1,200* 
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*Subject to clarification about 
organisation governance 

Royal British Legion, CN £1,000 £400* 
*RBL will also be given the use of 

the Town Hall free of charge 
Sunshine Cat Rescue £1,000 0 
Thrive North Oxfordshire £2,000 £2,000 
Time For Art £2,000 0 
Volunteer Link Up (VLU) £2,000 £1,600  

TOTAL 
REQUESTED: 

£24,990 

TOTAL ALLOCATED (July 2023): 
£15,992 

 
Funding the organisations as stated above will leave £8,888 for funding Round 2 applications in 
February 2024.  
Members remarked that the successful applications are all worthy organisations but that due to 
the number of applicants were unable to fully fund the applications as desired. Invitations would 
be sent to organisations to apply again in future if unsuccessful in this round of funding.  
Cllr Cahill proposed to accept the grants as allocated above, seconded by Cllr Rickard. All in 
favour, motion carried.  
 
RESOLVED: That the Round 1 funding (July 2023) will be allocated to organisations as stated in 
the chart above.  
 

FR25 Date of next meeting 
Monday 25th September 2023 
 

 
The Chair closed the meeting at 7:17 pm.  



Agenda item 6 – Committee action plan  

The current Committee Action plan as reviewed at the last meeting.  

 It should be noted that this action plan is a working document and can be updated at any point.  

Action  Whose involved? Budget Commenc
ement 

Completion Notes/Comment  

      
Ensuring the Council has modern, workable, compliant policies 
and procedures  

CNTC  May 19 Ongoing  A full list of policies are on the F&R forward work 
programme and are being worked through 
systematically.  

Ensure that the Council’s IT software, hardware, systems and 
documents are professional, safe and secure.  

CNTC/STL Systems £3800 Telephone 
£3000 IT 
hardware/software 
 

May 21 Ongoing  The Council’s IT and phone systems are managed by STL 
Solutions  

Review the Council’s fees and charges annually  CNTC n/a Ongoing  Ongoing  Community Committee have reviewed the fees and 
charges for 2023.  

Appoint the internal auditor  CNTC  Ongoing  Ongoing  Internal audit 2023 complete. Year ending 2024 to 
commence soon. . External audit complete.  

Ensure that the Council is open and transparent  CNTC  Ongoing  Ongoing  New website launched. FOI procedures approved 2022.  
Transparency page published. Financial management 
page published.  

Ensure that the Council’s finances are invested wisely  CNTC  Ongoing  Ongoing  Investment strategy approved July 2022.   
Ensure that the Council’s website is compliant, accessible, 
engaging, up to date and relevant  

CNTC  £1000 Ongoing  Ongoing New website launched. CNTC staff to add news 
articles/agendas and publications. Monthly newsletter  

Ensure that staff and members are suitably trained  CNTC £3000 July 22 Ongoing  Staff needs assessment complete. All staff training up to 
date.  
Member needs assessment has been circulated.   

Providing grants to voluntary bodies/organisations in Chipping 
Norton 

CNTC/Organisations/Club
s/Community groups 

22-23 
£26000 

July 22 October 22 First tranche of applications have been considered and 
awarded. Second tranche to be considered Feb 2024.  

Managing Greystones leases  CNTC/tenants   Jul 22 Jan 23 New leases have been drawn up. Land registry scale 
maps are complete. Valuation is now complete. Final 
agreements to be approved by Full Council.   

 

 

 



















CHIPPING NORTON TOWN COUNCIL 

 

FORWARD WORK PROGAMME: GOVERNANCE for F&R Cttee Meeting July 2023 

Shaded areas are top priorities and have updates  

Governance 
Area 

Document or Process Checklist Comment 

Constitutional Standing Orders (SOs) • Valid set to be adopted which includes all statutory requirements 
(ideally based on NALC Model) 

• Reviewed annually and as required for law changes 

Council’s adopted 
updated SOs 15 March 
2021 
Reviewed March 2023 
Approved May 2023 
(FC) 
 
Review date March 
2024 
 
Updated SO to be 
approved once new 
Financial Regulations 
have been drafted by 
NALC.  

Scheme of Delegation • Scheme has been adopted and is used 
• The scheme details clearly the delegations to officers and 

committees as applicable 
• Staff and members are aware of the scheme  
 

New Scheme of 
Delegation adopted 
December 2020 
 
Reviewed March 2023 
Approved May 2023 
(FC) 
 
Review date – March 
2024 

Ethical Framework • A code of conduct for members adopted in accordance with the 
Localism Act and all members have a copy 

New code of conduct 
adopted July 2022 
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CHIPPING NORTON TOWN COUNCIL 
RISK MANAGEMENT STRATEGY 

 
1. Risk Management Policy Statement 

 
Chipping Norton Town Council recognises that it has a responsibility to manage 
risks effectively in order to protect its employees, assets, liabilities and community 
against potential losses and to minimise uncertainty. 

 
The Council is aware that some risks can never be eliminated fully and it has in 
place a strategy that provides a structured, systematic and focused approach to 
managing risk. 

 
Risk management is an integral part of The Council’s management processes. Risk 
management is not just about financial management it is about ensuring the 
achievement of objectives to deliver high quality services. 

 
2. Objectives 

 
The objectives of the Risk Management Strategy are to: 
 
• Integrate risk management into the culture of the Council. 
• Identify risks. 
• Manage risk in accordance with best practice. 
• Consider and respond to changing social environmental and legislative 

requirements. 
• Put in controls to minimise risk. 

 
These objectives will be achieved by: 
 
• Establishing clear roles and responsibilities. 
• Awareness and training as appropriate. 
• Consideration of risk management when dealing with new projects. 
• Monitoring. 
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3. Categories 
 
Risks have been put into the following categories: 

 
• Financial. 
• Legal. 
• Technological. 
• Environmental. 
• Sites and Assets. 
• Human Resources. 
• Business Continuity. 
• Reputational. 

 
4. Risk Identification 

 
Assessments have been prepared based on the risk management document 
reviewed by The Council on an annual basis. These are shown in the Risk Register 
at Appendix A of this document. 

 
5. Risk Control 

 
Risk control is the process of taking action to minimise the likelihood of the risk 
event occurring and/or reducing the severity of the consequences should it occur. 
Typically, risk control requires the identification and implementation of revised 
operating procedures, but in exceptional cases more drastic action may be required 
to reduce the risk to an acceptable level. 

 
Options for control include: 

 
• Elimination – The circumstances from which the risk arises are removed so 

that the risk no longer exists; 
 

• Reduction – Loss control measures are implemented to reduce the 
impact/ likelihood of the risk occurring; 

 
• Transfer – The financial impact is passed to others e.g. by revising 

contractual terms; 
 

• Sharing – The risk is shared with another party; 
 

• Insuring – Insure against some or all of the risk to mitigate financial impact; and 
 

• Acceptance – Documenting a conscious decision after assessment of areas 
where the Council accepts or tolerates risk. 

 
6. Risk Monitoring 

 
The risk management process does not finish with putting risk control procedures in 
place. Their effectiveness in controlling risk must be monitored and reviewed. It is 
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also important to assess whether the nature of any risk has changed over time. Risk 
Management will be reviewed annually by The Council. 

 
The information generated from applying the risk management process will help to 
ensure that risks can be avoided or minimised in the future. It will also inform 
judgements on the nature and extent of insurance cover and the balance to be 
reached between self-insurance and external protection. 

 
7. Risk Management System 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Summary Suggested timeframe 
25 Very high With urgency 
15-20 High As soon as possible 
6-12  Medium Within 3-6 months 
1-5 Low Whenever viable to do so 

 
 
The scores for impact and likelihood are scored as above and multiplied to arrive at 
the rating. Risks scoring 12 and above will be subject to detailed consideration and 
preparation of a contingency/action plan to appropriately control the risk. 
Risks rated as green (1 to 5) are reasonably acceptable. It is unlikely that further 
additional measures are required to control these risks. However, the risk will 
remain monitored as part of the risk management. 

 
Risks rated as amber are reasonably acceptable. However, further additional 
measures may be needed to treat (i.e. control) the risks and so reduce exposure or 
to consider risk transfer e.g. insurance or a contractual arrangement. The Council 
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must be periodically advised of amber risks and the action planned and 
/or taken to control them. 

 
Risks rated as red are not acceptable. Immediate action is required to bring the 
risk down to a lower category risk or, if this is not possible or desired, to terminate 
the activity that creates the risk. The Council must be immediately advised of red 
risks and regularly updated on the action planned and taken to control them until 
they are within the spectrum of reasonably acceptable risk.  

 
8. Roles and Responsibilities 

 
8.1 It is important that risk management becomes embedded into the everyday 

culture and performance management process of the Council. The roles and 
responsibilities set out below, are designed to ensure that risk is managed 
effectively right across the Council and its operations, and responsibility for risk is 
located in the right place. The process must be driven from the top but must also 
involve staff throughout the Council. 

 
8.2 Councillors – Risk management is seen as a key part of Councillor’s stewardship 

role and there is an expectation that Councillors will lead and monitor the approach 
adopted, including the approval of the Risk Management Strategy and Risk 
Register. 

 
8.3 Employees – will undertake their job within risk management guidelines ensuring 

that their skills, experience and knowledge are used effectively. All employees will 
maintain an awareness of the impact and costs of risks and how to feed 
information into the formal process. They will work to control risks or threats within 
their roles, monitor progress and report on task related risks to their line manager 
when necessary.  
 

8.4 Town Clerk and CEO – will act as the lead officer on risk management, assisted  
by the Deputy Town Clerk, Responsible Financial Officer and the Events and 
Facilities Officer, and be responsible for overseeing the implementation of the Risk 
Management Strategy. 
 

8.5 Role of the Audit – The Audit provides an important scrutiny role by carrying out 
audits to provide independent assurance that the necessary risk management 
systems are in place and all significant business risks are being managed 
effectively. The Audit assists the Council in identifying both its financial and 
operational risks and seeks to assist in developing and implementing proper 
arrangements to manage them, including adequate and effective systems of 
internal control to reduce or eliminate the likelihood of errors or fraud 
 

8.6 Full Council– Review and future development of the Risk Management Strategy 
and Risk Register will be overseen by the Full Council.  
 

8.7 Training – The aim will be to ensure that both staff and directors have the skills 
necessary to identify, evaluate and control the risks associated with the services 
they provide. Risk Management training and development will be provided through 
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a range of methods such as workshops, literature and in-house service 
familiarisation. 
 

8.8 In addition to the roles and responsibilities set out above, the Council is keen to 
promote an environment within which individuals and groups are encouraged to 
report adverse incidents promptly and openly. 

 
9.       Conclusion - The adoption of a sound risk management approach should achieve 

many benefits for the Council It will assist in demonstrating that Chipping Norton 
Town Council is committed to continuous service improvement and effective 
corporate governance. 

 
10.     Review - This Risk Management Strategy was reviewed by the Finance and     

Resources Committee on xxx and adopted by Full Council on xxx.  
 
 Review date:  

 
   11.    Reference 

• The Local Audit and Accountability Act 2014. Web site Here 
• National Association of Local Councils (NALC). Web site: Here 
• The Joint Panel on Accountability and Governance (JPAG). Web site Here 

https://www.legislation.gov.uk/ukpga/2014/2/contents/enacted
https://www.nalc.gov.uk/
https://www.nalc.gov.uk/jpag


CORPORATE RISK 
REGISTER

Category AREA OF RISK IMPACT DESCRIPTION IMPACT 
LEVEL

PROBABILITY 
LEVEL PRIORITY LEVEL CONTROL MEASURES MITIGATION NOTES

Which category 
of risk is this?

Give a brief summary of the risk.
What will happen if the risk is not 
mitigated or eliminated?

Rate 
1 (LOW) to 
5 (HIGH)

Rate 
1 (LOW) to 
5 (HIGH)

(IMPACT X 
PROBABILITY)
Address the  
highest first. 

What is currently in 
place to reduce the 
risk 

What can be done to further lower or 
eliminate the impact or probability?

Business 
continuity Business interruption Council services impacted or 

stopped 5 1 5

Business Interruption 
insurance cover. IT 

systems and 
infrastructure able 
to facilitate home 

working for all 
admin staff

Develop a business continuity plan

Legal and 
assets

Council records (hard copies): Loss 
through theft, fire, damage, flood

Loss of irreplacable Council 
records 5 1 5

Fire Risk Assessment 
and procedures in 
place.  Documents 

kept locked and 
secured. Historical, 

valuable or sensitive 
documents to be 
kept in the firesafe

Papers over 4 years old to be 
archived with County records 
office.

Legal and 
assets Council records (electronic) Loss of irreplacable Council 

records 5 1 5

Cloud-based server 
in place, managed 

by third party IT 
provider. Council 
agendas, papers 

and minutes 
published online 

and therefore 
retrievable. 



Financial and 
legal

Imposed liabilty through partnership 
working 

Financial loss, legislation breach 
or reputational risk 5 1 5

Officers to clarify 
legal position and 
seek advice where 
necessary. Formal 

agreements held on 
file following 
resolution by 

Council or 
Committee.

Financial and 
continuity Precept setting

The precept not being adequate 
enough to cover the functions of 
the Council 

5 1 5

Sound budget 
setting to inform 

precept demand. 
The Finance and 

Resources 
Committee receive 
budget monitoring 

reports. Committees 
consider budgets to 
help inform overall 
budget required 

ahead of precept 
setting meeting in 

December. 

Develop a five-year financial plan 

Financial Insurance: Adequacy, cost, compliance 
and fidelity 

Financial loss due to lack of 
insurance cover or cost of policy 5 1 5

Insurance policy 
reviewed annually, 

with new quotes 
and contracts 

entered into once 
every three years. 

Includes assets, 
public liability, legal 

and professional 
support. 

Risk assessments 
carried out for 
events and other 
Council work where 
required. 

 



Town Clerk and 
CEO, and the RFO in 

touch with the 
account mananger 
to ensure any new 

information is shared 
with them, and 

advicetaken when 
needed

 

Financial Banking Financial loss due to lack or 
security or inputting error. 5 1 5

Dual authentication 
required for 

payments. All details 
kept secure in safe. 
Robust procedures 

in place.

Existing procedures adequate

Financial Cash Loss or theft of cash 3 3 9

Minimal petty cash 
held in the office. All 
cash received kept 

in the safe and 
banked as soon as 
practical. All cash 

used at events to be 
supervised by an 

officer and locked 
away securely. Float 

for Town Hall kept 
locked securely 

away. 

Introduction of cashless system for 
events 



Financial Financial controls and records 
Inadequate controls and 
management resulting in 
financial loss

5 1 5

Online payments 
require dual 
authorisation 

Accounts 
reconciled by a 
councilor each 
month against 

published finance 
statement.

Fully compliant with 
recommendations 

made by appointed 
Internal Auditor 

Accounts externally 
audited annually.

Internal controls in 
place

Existing procedures adequate

Legal   Freedom of Information 
Inability to provide information 
relating to freedom of 
information requests. 

3 1 3

FOI policy and 
procedure in place 
and published 
online. Councillors 
use gov.uk email 
addresses. 

Existing procedures adequate

Human 
Resources, 
Business 
Continuity and 
Financial

Head of paid service Loss of the Town Clerk and CEO 5 1 5

Deputy Clerk in 
position. Shared 
responbilities for 
most activities. 

Connections with 
locum services if 

required

Putting "key staff" insurance policy in 
place. 

Financial and 
reputational Fraud Financial and reputation loss due 

to fraud 4 1 4
Anti Fraud and 

Corruption Policy in 
place

Existing procedures adequate

Financial Election costs
Unplanned costs due to 
contested by-election taking 
place

3 2 6
Provision for an 
election to be 
included in the 
annual budget

Human 
Resources     Non-payment of salaries Staff not receiving salaries on the 

expected day 4 1 4

At least two 
members of staff are 

trained in 
calculating, 

submitting and 
setting up payments 

Existing procedures adequate



Financial Significant unexpected expenditure Lack of funds to meet costs of 
unexpected expenditure 5 2 10

Contigency 
included in the 

budget. At least 6 
months annual costs 

held in reserves 

Sites and 
assets Security of buildings Loss due to criminal or accidental 

damage. 5 1 5

Fire Alarms and 
CCTV cameras on 

Town Hall and 
Guildhall. Intruder 

alarm on Guildhall.
Photographic 

record held of the 
pictures hung in the 

Town Hall.
Photographic 

evidence of chains.

Sites and 
Assets Damage to property Damage to the Town Hall or other 

Council assets 5 2 10
Buildings and 

contents insurance 
taken out. 

Sites and 
Assets, 
Financial

Fire risk Risk of fire in the Town Hall 5 1 5

Fire Risk Assessment 
in place and 

adhered to. Fire 
alarms tested 

weekly. All staff 
receive fire warden 

training.  CCTV in 
place

Legal Legal liability Risk of carrying out actions 
outside of legal remit 5 1 5

The Clerk is CiLCA 
Qualified and the 

Council has a 
General Power of 
Competence. All 

decisions made by 
Committee and 

Council resolution. 
Member/Officer 

protocol in place. 
Membership of 

OALC in place to 
obtain advice if 

required 



Legal Accuracy of Minutes and Statutory 
Documents 

Inaccurate documents being 
published and stored 3 1 3

Minutes and 
agendas are 

produced in the 
prescribed method 
and adhere to legal 

requirements 
Minutes are 

approved and 
signed at next 

meeting. Minutes 
and agendas are 

displayed 
according to legal 

requirements.

Legal, 
financial and 
reputational

Public Liability Risk to third party property or 
individuals 3 1 3

Insurance in place. 
Inspection of items 
in the public realm 
(play equipment 
etc) in place and 

adhered to.

Human 
Resources, 
Legal and 
Financial

Employer Liability Non-compliance with the law 5 1 5

All staff on NALC 
model contracts. 
Staff handbook in 

place and adhered 
to. Staffing Sub-

Committee in place 

Legal Document control Non-compliance with statutory 
requirements 4 1 4 Document retention 

policy in place

Business 
continuity, 
reputational, 
financial

Loss of adequate internment space 
Not being able to meet the 
needs of the town with regard to 
internments 

5 1 5 Addional land has 
been aquired

Financial and 
legal Memorial safety Risk of injury due to unsafe 

memorials 5 1 5

Memorial safety 
policy in place. Third 

party contractor 
carrying out 

inspections and 
repairs 

Human 
Resources, 
reputational

Vexatious Complaints 
Staff time, reputational risk and 
impact on Staff and Councillor 
wellbeing 

3 2 6
Vexatious 

compaints policy in 
place 



Assets, Human 
Resources and 
Financial

Cyberattack
Councillor or council staff emails 
compromised due to a phishing 
attempt

3 2 6

Councillor and staff 
education about 

recognising phishing 
attempts, accounts 

can be restored 
centrally by third 
party IT provider.
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Purpose and scope 

This purpose of this policy is to set out the Council’s position on the provision of training and 
development opportunities for staff and Councillors. It applies to all staff whether full or part 
time, temporary or fixed term. 

Identifying, Meeting and Evaluating Training and Development Needs 

Training and development needs will be identified from a variety of sources: 

• Induction and probationary periods 
• One-to-ones 
• Appraisal 
• Workforce planning 
• Team meetings 
• Annual plan 
• Change processes 

In addition, the council will encourage staff to identify their own learning styles and will seek 
to provide a wide variety of learning and training methods, including: 

• Attendance at conferences, seminars and short courses 
• Online training 
• Internal coaching 
• Shared in-house learning resources (books, journals, DVDs etc.) 
• In house training 
• Work shadowing 
• Time for self-directed research and learning 

Consideration 

A number of factors will be taken into account when assessing a request from an individual.  
This policy provides one element of the decision-making process. Other factors will include 
availability of finance and the individual's employment record. 

In order to ensure that the council is able to consistently evaluate requests, training and 
development opportunities have been organised into three categories according to the 
degree of importance each intervention has for different roles. 

Categorising training and personal development 

The three categories are as follows: 

1. Mandatory  

Mandatory training is legally required for the post-holder, or a qualification deemed to be so 
fundamental to the role, that the council makes it a mandatory requirement.  Any mandatory 
training or qualifications are to be stated on the job description. For mandatory qualifications, 
it is unlikely that an applicant would be recruited without having previously attained the 
qualification. Where a qualification becomes mandatory for the role, the council will provide 
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reasonable assistance for the employee to attain the qualification (see the section on 
Guidance for Support below). 

Some mandatory training may be specific to a particular job role whilst other training may be 
a generic requirement. Examples of mandatory training include: 

Generic training 

• Health and Safety (Personal Safety, Manual handling, Display Screen equipment) 
• Food hygiene 
• Data Protection] 

 
2. Desirable  

Desirable training is not legally required for the post, but it is directly relevant to the 
individual's job. Any desirable training or qualifications are to be stated on the job 
description. 

For desirable qualifications or training, an individual may be recruited without having 
previously attained the qualification or undergone the training but may be expected to attain 
the qualification within a defined period of time. The need for training may also be identified 
through one-to-one meetings or annual appraisals. A desirable qualification is likely to 
enhance the skills and reputation of the council. Examples may include: 

Job specific 

• Certificate in Local Council Administration (CiLCA) 
• Cemetery Legal Compliance 
• Microsoft Excel 

 
3. Optional 

An optional qualification or optional training may not be directly linked to the individual’s 
current job. Optional training or development is generally more beneficial to the individual’s 
career than it is for the council.   

Personal development aimed at developing the skills or knowledge of an individual in order 
to provide a successor for an existing job is deemed to be optional. However, depending on 
the circumstances, training for succession may be ‘desirable’.  

Job specific 

• Community Governance 
• Town Planning Technical Support - Level 3 Diploma] 
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Guidance for support  

Support for qualifications, training and personal development can include financial 
assistance towards the cost of tuition, examinations and resource materials in addition to 
half / day release and time off for study leave and taking the examination]. Any financial and 
non-financial support to training and development is entirely at the discretion of the council.    

Any financial support in excess of £1,000, including the offer of a loan, will always be 
conditional upon the employee’s agreement to either a full or partial repayment of the 
financial support provided.  The council reserves the right to reclaim financial support where 
the employee; 

• Leaves the council during the duration of the course, or up-to 1 year following 
completion of the course. 

• Fails to complete the training 
• Fails to attend training without good reason] 

Study leave 

Where individual requires study leave to undertake mandatory training, they will be able to 
take all the leave within normal working hours. 

Where individuals require study leave to undertake study which is not mandatory but part of 
the individual’s formal continuous professional development, the council will contribute up to 
50% of study leave time, to a maximum of 3 days per annum. 

Where individuals require study leave to undertake training which is not mandatory but part 
of the individual’s desire for career development, the council will contribute up to 3 days 
study leave per annum for courses which are directly related to the individual’s role. 

Time off for study leave must be approved in advance. To make a request the individual is 
asked to write to the Town Clerk (or the Chair of the staffing sub-committee if the individual 
is the Town Clerk), setting out the details of the course of study, how it relates to their work, 
and the time being requested.] 

No study leave will be granted where individuals undertake study which is not required for 
their role, or not directly related to their role. However, the Town Clerk (or the staffing sub-
committee) will consider requests for flexible working to allow the study to take place, as 
long as the needs of the council can be met. 

This is a non-contractual procedure which will be reviewed from time to time. 

Councillors 

On joining the council by election or co-option: All new councillors will meet with the Town 
Clerk and CEO to discuss the role and receive an overview of the work of the Council and 
the different roles and responsibilities. All new Councillors will be given an information pack 
containing copies of the following documents:  

• The Good Councillor Guide 
• The Code of Conduct 



 

5 
 

• An overview of Chipping Norton Town Council 
• A copy of all the council’s current policies e. Council’s current Standing Orders and 

Financial Regulations 
• The Scheme of Delegation 
• A timetable of all the scheduled council meetings for the year g.  
• Organisational chart 
• Guidance for responding to planning applications  
• The current annual budget 
• The current Council action plan  

New Councillors will be encouraged to attend Fundamentals for Councillors training.  

Chairs of Committee will be encouraged to attend Chairship training.  

Councillors will be made aware or and invited to bespoke training as the opportunities arise. 

Councillors will be expected to complete an annual training needs assessment in order to 
help the Town Clerk and CEO identify appropriate training.  

 



 

CCTV Compliance Policy 
 

1. Introduction 
This policy governs the operation of the closed circuit television (CCTV) systems operated by 
Chipping Norton Town Council as data controllers to assist in carrying out enforcement, public safety 
and other functions. 

The policy sets out the principles to be observed by each Council, its members, employees, 
contractors, and any other parties or organisations involved in the operation, management and 
administration of relevant CCTV systems. It is also intended to inform members of the public of the 
purposes for which CCTV is operated, and of the standards which will be met in relation to it. In this 
way, each Council can be held accountable for its compliance with the policy. 

A list of key definitions and acronyms is set out at section 13 of this policy. 

2. Purpose  
Compliance with this policy and with the detailed arrangements which sit under it ensures that 
each Council’s use of Closed Circuit Television Cameras reflects a proportionate response to 
identified problems, which is operated with due regard to the privacy rights of individuals. 

3. Background 
In recent years there has been a substantial increase in the number of CCTV cameras, driven in 
part by a reduction in the costs of installing and operating this type of equipment. This increase 
has coincided with heightened privacy concerns, which have resulted in laws, regulations and 
codes of practice designed to ensure that the use of cameras is legitimate, proportionate to the 
intended purpose and respectful of legitimate privacy expectations. Article 8 of the Human 
Rights Convention recognises the right to a private and family life. Where CCTV captures images 
of people which comprise personal data, there is potential for this to infringe on the privacy of 
individuals. Accordingly, there is an obligation for CCTV installations and handling practices to 
comply with the 3rd Data Protection Principle (data minimisation) as well as the 6th Principle 
(Appropriate technical and organisational security) as set out in the Data Protection Act and 
General Data Protection Regulations. 

CCTV systems are operated by the Council only as a proportionate response to identified 
problems, this in so far as it is considered necessary in a democratic society in the interests of 
public safety, for the prevention and detection of crime and disorder and for the protection of 



the rights and freedoms of others. The Information Commissioner’s Office (‘the ICO’) has 
enforcement powers which include the power to issue directives to remove or modify CCTV 
installations. The ICO is supported by the Surveillance Camera Commissioner, which was 
established under the Protection of Freedoms Act 2012 and has issued codes of practice for the 
use of these cameras, which include the guiding principles set out below. 

4. CCTV 
Within the scope of this policy the Council acts as data controller for the CCTV systems it operates 
for the purposes of preventing and detecting crime and for ensuring public safety, including that of 
attendees at its public venues.. For the avoidance of doubt it does not include CCTV for which third 
parties are the data controllers e.g. the Police. 

5. General Principles/ Guidelines 
The Council’s use of CCTV accords with the requirements and the principles of the Human Rights Act 
1998, the General Data Protection Regulation ((EU) 2016/679), the Data Protection Act 2018 and the 
Protection of Freedoms Act 2012. This policy recognises the need for formal authorisation of any 
covert ‘directed’ surveillance as required by the Regulation of Investigatory Powers Act 2000, and 
provides that CCTV shall be operated fairly, within the law and only for the purposes for which it was 
established or which are subsequently agreed in accordance with the Code. 

CCTV shall be operated with due regard to the principle that everyone has the right to respect for his 
or her private and family life and home. Public interest in the operation of CCTV will be recognised 
by ensuring the security and integrity of operational procedures which sit underneath it, and which 
balance the objectives of the CCTV usage with the need to safeguard the individual’s rights. 

Transparent: This policy ensures that CCTV used by or on behalf of the Council is transparent. 
Wherever possible, the presence of CCTV, the purpose for it and contact details for the Controller of 
it should be clearly displayed to the public. There are strict laws around the use of covert 
surveillance cameras and these should only be implemented where necessary for a criminal 
enforcement purpose where the Council has the necessary statutory authority and under the 
oversight of the Senior Information Risk Owner (SIRO). 

For a Legitimate and Specified Purpose: prior to establishing any CCTV installation, it is necessary to 
establish a legitimate purpose for it. The appropriate balance between the necessity of the CCTV and 
the privacy rights of individuals can only be assessed in light of this intended purpose. the usage of 
CCTV cameras, including the field of vision and whether they can be controlled remotely, has to be 
proportionate to the identified need. For example, installation of a camera for the purpose of public 
safety would be unlikely to be proportionate in an area with no particular history of incidents. CCTV  
will not be installed unless found to be proportionate following a Data Privacy Impact Assessment. 

6. Surveillance Camera Code of Practice 
Each Council will operate all CCTV implementations in line with the principles set out in the 
Surveillance Camera Commissioner Code of Conduct: 

• Use of a CCTV system must always be for a specified purpose which is in pursuit of a 
legitimate aim and necessary to meet an identified pressing need. 

• The use of a CCTV system must take into account its effect on individuals and their privacy, 
with regular reviews to ensure its use remains justified. 

• There must be as much transparency in the use of a CCTV system as possible, including a 
published contact point for access to information and complaints. There must be clear 



responsibility and accountability for all CCTV system activities including images and 
information collected, held and used. 

• Wherever a CCTV system is used, these must be communicated to all who need to comply 
with them. 

• No more images and information should be stored than that which is strictly required for the 
stated purpose of a CCTV system, and such images and information should be deleted once 
their purposes have been discharged. 

• Access to retained images and information should be restricted and there must be clearly 
defined rules on who can gain access and for what purpose such access is granted. 

• The disclosure of images and information should only take place when it is necessary and 
proportionate for such a purpose or for law enforcement purposes. CCTV system operators 
should consider any approved operational, technical and competency standards relevant to 
a system and its purpose and work to meet and maintain those standards. 

• CCTV system images and information should be subject to appropriate security measures to 
safeguard against unauthorised access and use. 

• There should be effective review and audit mechanisms to ensure legal requirements, 
policies and standards are complied with in practice, and regular reports should be 
published. 

• When the use of a CCTV system is in pursuit of a legitimate aim, and there is a pressing need 
for its use, it should then be used in the most effective way to support public safety and law 
enforcement with the aim of processing images and information of evidential value. 

• Any information used to support a CCTV system which compares against a reference 
database for matching purposes should be accurate and kept up to date. 

7. Privacy Risk Assessed 
All existing and proposed CCTV installations should be subject to a Data Privacy Risk Assessment to 
identify what risks to privacy they pose and what controls can be applied to minimise them. Copies 
of the Assessment should be held by the Council Senior Information Risk Owner (SIRO). 

All proposals to install new or additional CCTV must be approved by the Town Clerk and CEO. Where 
the privacy assessment indicates a high risk to privacy, then the approval of the SIRO is required 
prior to the procurement of CCTV equipment. 

As CCTV recordings contain personal (and sometimes special category) data, there is a legal 
obligation to ensure that access is limited to those with a genuine need and that any data held 
meets technical standards for information security. In the event of a data breach, then prompt steps 
will be taken in accordance with each Council’s procedures to mitigate the breach and to notify 
relevant parties. 

Subject to clear operational procedures which are binding on staff and contractors: all Council 
departments operating CCTV are required to ensure that there are procedures in place which 
regulate where cameras can be installed, where they should point, under what circumstances data 
can be accessed or removed from the devices and under what circumstances it can be disclosed to 
other parties. 

Auditable: All staff actions which affect the operation of CCTV equipment should be captured in 
audit logs held on the devices or in controlling applications. This includes any actions which change 
the field of vision, any downloads of footage and any deletion of footage. All CCTV equipment must 



be specified so as to provide accurate time and date stamping, and all CCTV installations will be 
recorded on the CCTV Register. 

CCTV systems operated by the Council shall normally retain footage for no longer than 30 days. 
Where footage is required for the purposes of prosecution of an offence or to defend legal claims, a 
copy should be made and stored securely. 

8. Cameras and Area Coverage 
Care should be taken to ensure that cameras are sited so they are clearly visible. No hidden cameras 
will be used, nor shall cameras be directed in such a way as to amount to surveillance which is 
intrusive. 

Clear signage will normally placed within the area which is being monitored in order to ensure that 
both the public are aware when they are in a monitored area and also that the maximum deterrent 
value is achieved. Where this is not possible – as in the case of body worn cameras, and signage on 
vehicles – then the cameras themselves will be clearly signed. The Council’s CCTV systems do not 
record audio. 

Camera positions will be reviewed annually to ensure that they remain proportionate to their 
purpose. Where the purpose can no longer be justified against the intrusion on personal privacy, 
they will be removed or switched off. All viewing and recording equipment shall only be operated by 
trained and authorised users. 

9. Roles and Responsibilities 
All staff members with operational access to CCTV equipment are responsible for following the 
specific operational procedures established for its use. This includes checking the equipment and 
reporting to management where it is found to deviate from the agreed specification or appears to 
have been interfered with. Staff and other relevant persons shall only be permitted access to images 
obtained via CCTV on a ‘need to know’ basis. Information Asset Owners are accountable for 
identifying a legitimate need for CCTV installations where one exists (and for reviewing the same), 
for ensuring that data privacy impact assessments are conducted and an action plan generated and 
progressed and for making sure that risk controls are established where needed to protect personal 
privacy. 

The SIRO is responsible for setting the risk appetite for CCTV installations for the Council and 
assessing high risk proposals. The Data Protection Officer (DPO) is responsible for assessing 
proposed CCTV installations posing a high risk to privacy, rights and freedoms and for making 
recommendations to the SIRO. 

In cases of a serious breach involving CCTV data, the DPO is responsible for reporting the matter to 
the ICO. The Town Clerk and CEO is responsible for maintaining the CCTV Register, drawing up Data 
Privacy Impact Assessments and participating in the investigation of breaches. 

10. Training Requirements 
All individuals with a need for operational access to CCTV systems or for access to images captured 
via CCTV shall be trained to a proficient level which meets appropriate safeguards before they are 
permitted access. All relevant individuals are furthermore required to have read the Surveillance 
Camera Code of Conduct and to have had sufficient training in the specific equipment they 
operate. 



11. Data Protection and subject access rights 
The public have the following rights with regard to CCTV footage captured by the Council’s cameras: 

• A right to request through subject access, a copy of footage in which they are captured, 
subject to exemptions within the Data Protection Act 2018 and also balanced against the 
rights and freedoms of others who may appear in that footage. All requests for CCTV images 
should be made in writing to the Town Clerk and CEO. 
 

• A right to object to processing where they believe that the field of vision or the siting of the 
camera is disproportionate to the stated purpose of the camera. Where a resident objects to 
processing, the Council will consider the objection and decide whether a lawful basis for 
processing can still be justified. A written response will be provided outlining the outcome. 

12. Data Retention & sharing 
The police, social services, environmental health and/or other authorised agencies or bodies may 
apply for access to data collected via CCTV in order to carry out their statutory functions. All 
requests will be reviewed by the Council’s Data Protection Officer and determined according to a 
process which ensures compliance with the law. 

All Council CCTV Cameras automatically over-write footage after 30 days after it is captured. Where 
authorised bodies are granted access to data collected via CCTV in order to carry out their statutory 
functions, then copies of the data may be made and provided securely for this purpose. 

Any data downloaded for the purpose of criminal investigation, subject access request or Council 
investigation will be retained for 3 months.  

13. Key Definitions 
CCTV – Closed Circuit Television 

Data Protection Officer (DPO) – A statutory role set out under the Data Protection Act with 
responsibility for ensuring that organisations are compliant with personal privacy rights. Any 
resident can report a personal privacy concern about the Council to the Data Protection Officer. 

General Data Protection Regulation (GDPR) - A Regulation establishing data protection principles 
and privacy rights for people whose data is processed in the European Union. It is supplemented in 
British law by the Data Protection Act 2018 which enshrines its rights and principles. 

Information Asset Owner – A role held by the Business Managers, to ensure that information 
systems operated by their teams have appropriate data quality, auditability and access controls. 

Senior Information Risk Owner (SIRO) – A role established under International Information Security 
Standard ISO27001 to ensure that appropriate processes for information risk and the treatment of 
that risk are established and maintained. At the Council, the role is held by the Business Manager - 
Corporate Responsibility 

14. Review of this Policy 
This policy will be reviewed annually. 

15. Related Policies 
Data Protection Policy 



Agenda item 9 – Gas supply contract 
 
The Town Hall gas contract is in it’s renewal period and as prices are cheaper at this time of year, it feels prudent to 
consider and agree the contract starting June 2024 now.   
This will also mean that Council can more accurately set the budget for 2024-25.  The Town Clerk asked for details 
and costs for 100% green supply which can currently be provided by SSE. The Council is currently in contract with 
British Gas Lite and the breakdown of supply is provided below in order to help the Committee make an informed 
decision.  
 
 
GAS MPRN 4004751110 currently with British Gas LITE based on estimated annual consumption of 66,836 kwh 
with contract end date 27/06/2024 
 

 
 
 
 

 

 
 
Recommenda�on 
a. That the Commitee agree a supplier to provide gas for the Town Hall over a 36 month period star�ng 28th June 
2024.  
 
 
 
 

Supplier   Supplier 
Term  

 Payment 
Method  

S/C per 
day 

Unit Rate 
(p/kwh) 

Annual 
Cost  

 

  
 

36 Months Direct Debit 66.31 p/day 9.05 p/kWh £6,290.69 

 

  

 

36 Months Direct Debit 30 p/day 10.26 p/kWh £6,966.87 

 

  

 

36 Months Direct Debit 25 p/day 11.2 p/kWh £7,576.88 

 

  

 

36 
Months       100% 

GREEN 
Direct Debit 32.88 p/day 11.662 p/kWh £7,914.43 



Report on Celebrating and Commemorating Local Citizens. 
 
Cllrs Sandra Coleman, Jo Graves and Alex Keyser 
 
As agreed by the Town Council we met together to discuss appropriate ways to recognise 
achievement and thank local residents for the contribution they make to our town. These are our 
recommendations: 
 
1. Annual Town Awards Evening 
 
We suggest holding an annual Town Awards Evening to celebrate achievement during the past year.  
This could include: 
 

• Sports Awards 
• Young Citizen Award 
• Good Neighbour Awards 
• Business Award 
• Allotment Prizes 

 
Awards should recognise those who nurture and protect our community, and show commitment and 
energy for their projects, and the list kept short to make the evening interesting and manageable. 
Nominations for Good Neighbour, Young Citizen and the Business Award could remain open all 
year, be assessed and then presented at the next ceremony. Additional awards can be added each 
year at the discretion of the Council. 
 
2, Opportunities to remember and commemorate those who have died 
 
We recognise that sometimes families and local people will want to create a memorial to help 
remember someone who has died, and would encourage this to be in the form of a commemorative 
tree. One site where trees can be planted is our avenue of flowering cherry trees along the path at 
the far end of the cemetery. Other sites may also be identified. 
 
The group feel strongly that requests for new commemorative benches around the town should be 
resisted. Instead existing undedicated benches can be sponsored, restored and dedicated. If a 
suitable contemplative site can be identified, a commemorative bench designed to accommodate 
multiple plaques could be installed. Such a site could also include a creative memorial where people 
could remember their loved ones. Commemorative benches should be maintained for a period of 20 
years, after which plaques may be removed. 
 
Many of our streets bear the names of past residents. This is a tradition we would like to continue. 
The Town Council will provide names to developers when appropriate. 
 
 
 
 
 

 
 
 
 
 

 



Agenda item 11  -  Grants 

To receive correspondence following recent grant applications 

a. To note thank you letters from groups and organisations 
 

b. To receive feedback from Citizens Advice West Oxfordshire in relation to their grant 
application 
 

c. To receive clarification from Remix in relation to their grant application  
 

d. To receive clarification and a safeguarding policy from One-to-One Mentoring in relation to 
their grant application.  

Recommendation 

• For items b-d: For the Committee to consider if the clarification is enough to agree to 
approve the grant funding from the Committee’s initial provisional decision 

 



From: Graeme Williamson
To: Katherine Jang
Subject: Re: CN Theatre - Decision letter GTVB
Date: 31 July 2023 09:16:38
Attachments: image002.png

image003.png

Dear Katherine,

This is really wonderful news, thank you. 

The three-year commitment will really help with future planning and certainty, at a time when budgets
are being stretched.

On behalf of all of us at The Theatre please pass on our thanks to all of the Councillors for their support
and foresight.

Very best wishes
Graeme

From: Katherine Jang <deputyclerk@chippingnorton-tc.gov.uk>
Sent: 28 July 2023 15:41
To: Graeme Williamson <gwilliamson@chippingnortontheatre.com>
Subject: CN Theatre - Decision letter GTVB
 
Dear Graeme,
I am pleased to let you know that Chipping Norton Town Council has awarded Chipping Norton Theatre core
funding for a period of three years, following your recent application the Grants to Voluntary Bodies scheme.
Please see the attached letter for the full decision and funding details.
Best wishes,
Katherine
 
Katherine Jang
Deputy Town Clerk and Estates Manager
Chipping Norton Town Council 
01608 642341
The Guildhall, Chipping Norton, OX7 5NJ
www.chippingnorton-tc.gov.uk
 

   Follow us on Twitter @cntowncouncil
  Join us on Facebook @chippytowncouncil

 

 
 
Please don't print this e-mail unless you really need to.
 
Important Information: This e-mail (including any attachments) may be confidential and may contain legally privileged information. You
should not disclose its contents to any other person. If you are not the intended recipient, please notify the sender immediately.
 
Whilst the Council has taken every reasonable precaution to minimise the risk of computer software viruses, it cannot accept liability for
any damage which you may sustain as a result of such viruses. You should carry out your own virus checks before opening the e-mail
(and/or any attachments).
 
Unless expressly stated otherwise, the contents of this e-mail represent only the views of the sender and do not impose any legal
obligation upon the Council or commit the Council to any course of action.

mailto:gwilliamson@chippingnortontheatre.com
mailto:deputyclerk@chippingnorton-tc.gov.uk
file:////c/www.chippingnorton-tc.gov.uk
https://twitter.com/cntowncouncil?lang=en
https://www.facebook.com/pages/category/Community-Organization/Chipping-Norton-Town-Council-391960230953637/
http://www.chippingnortontowncouncil.co.uk/










                              CHIPPING NORTON & DISTRICT 
     CRICKET CLUB 
     Banbury Road, Chipping Norton, Oxfordshire  OX7 5SX 

 
 

 
Chipping Norton Town Council 
The Guildhall 
Chipping Norton 
Oxon 
OX7 5NJ 
 
 
 
30th  July 2023 
 
 
 
 
Dear Members of Chipping Norton Town Council 

 

On behalf of Chipping Norton & District Cricket Club, I would like to thank you for your 

decision to award a grant of £1,600 to the club for the purpose of buying an electronic 

scoreboard.  To date we have raised £2,000 so we are confident that we can raise the 

remaining £1,400 to allow us to purchase this equipment for the start of the 2024 season.  We 

will also follow your recommendation to apply to the Chipping Norton & District Volunteer 

Fire Brigade Charity for additional funds in this respect. 

 

 I can confirm that the grant you have awarded will be used for the specific purpose of buying 

the electronic scoreboard, as set out in our application. 

 

Thank you again for this generous grant. 

 

Yours faithfully 

 

 
 

Martin Elliott 

Club Treasurer 

                   

 

  





From: Nicola Hall
To: Katherine Jang
Cc: Thrive North Ox
Subject: Re: Thrive North OX - Decision letter GTVB
Date: 30 July 2023 17:45:20
Attachments: image002.png

image003.png
Decision letter Grants 2023_Thrive Northox.pdf

Dear Katherine,

Thank you so much for awarding this grant to Thrive Northox, we’re delighted and look
forward to receiving the funding in September.  In spite of being a small team of
volunteers, we believe we make a significant difference in Chipping Norton by supporting
children and their families with essential items and with your support, look forward to
being able to continue to do this.  We track grant spending carefully to ensure it is spent in
line with our application and will be happy to keep you informed.

We would be grateful if you could pass on our thanks to the committee at the next
opportunity.

Very best wishes,
Nicky

for Thrive Northox

On 28 Jul 2023, at 15:43, Katherine Jang <deputyclerk@chippingnorton-
tc.gov.uk> wrote:

Dear Nicky,
I am pleased to let you know that Chipping Norton Town Council has awarded
Thrive North Oxfordshire a grant following your recent application to the Grants to
Voluntary Bodies scheme. Please see the attached letter for the full details of the
award. 
Best wishes,
Katherine
 
Katherine Jang
Deputy Town Clerk and Estates Manager
Chipping Norton Town Council 
01608 642341
The Guildhall, Chipping Norton, OX7 5NJ
www.chippingnorton-tc.gov.uk
 

   Follow us on Twitter @cntowncouncil

mailto:nic@nicola-hall.name
mailto:deputyclerk@chippingnorton-tc.gov.uk
mailto:contact@thrive-northox.co.uk











CHIPPING NORTON TOWN COUNCIL 
THE GUILDHALL, CHIPPING NORTON, OXFORDSHIRE, OX7 5NJ 


townclerk@chippingnorton-tc.gov.uk 
Town Clerk: Luci Ashbourne 


Office Hours: Mon-Fri, 9am-1pm 


28th July 2023 


Thrive Northox 
27 Finsbury Place 
Chipping Norton 
OX7 5LS 


C/O 
Nicky Hall 
nic@nicola-hall.name 


SUBJECT: Application for Grants to Voluntary Bodies, Round 1, July 2023 


Dear Nicky, 
Chipping Norton Town Council is keen to support the local voluntary and community sector. 
One of the ways it does this is by awarding grants to organisations and groups that meet its 
criteria of demonstrating direct, positive, impact for Chipping Norton residents. The Council 
received many applications for grants this year and each application was considered in detail 
by the Finance and Resources Committee on the 17th July 2023. 


I am pleased to confirm that a grant of £2,000 has been awarded to Thrive Northox for the 
purpose of funding the provision of essential items for children and their families.  


I wish to confirm that the grant shall only be used for the purposes for which it has been 
granted as detailed in your grant application. In any publicity relating to the project, please 
acknowledge the Council’s financial support. Any grant funding would be paid out after the 
22nd September once the Council's precept funding is received.


Yours sincerely, 


Katherine Jang  
Deputy Town Clerk and Estates Manager 



mailto:townclerk@chippingnorton-tc.gov.uk

mailto:nic@nicola-hall.name







From: Teresa Archer
To: Katherine Jang
Cc: Tania Kirby; Lou Murphy
Subject: CAWO Outreach in Chipping Norton
Date: 18 September 2023 17:37:59

Dear Katherine

Thank you for your email to Lou today.  As you know, Lou has visited both the Guildhall
and the Town Hall recently to consider whether they are suitable for delivering our advice
service. 

We have ruled out the Guildhall as there is no access for people with disability to the area
where we would be situated. 

We have considered the Town Hall.  As we have stated before, we would need at least one
other volunteer to help with managing a service there, and we are early in the process of
recruiting and training new volunteers that may be able to help us in Chipping Norton.  We
did say that it was likely to be December before we had any extra resources available. At
the same time, we have only recently advertised in the Chippy News and other local outlets
that we are providing appointments again in Chipping Norton, and that they are in the
Parish Rooms until such time at the Branch opens in early 2024. 

We have taken all the issues into account, and we still believe that it is better to continue
delivering from the Parish Rooms until the Branch opens for a number of reasons:

1. We have already advertised where our appointments will be, and we believe it will
create some confusion if we change now to another venue, only to change again when we
move to the Branch.  It will make it harder for us to build attendance if we move more than
is necessary.

2. When appointments are not fully filled, there are often people attending services at the
Branch that are in need of advice that we can help with that spare capacity. This removes
the need for them to wait for the next appointment.

3. We are receiving support from the staff and volunteers at the Parish Rooms whilst we
are still recruiting and training our own support volunteers for Chipping Norton.

4. It is only a few months until the Branch will open, and we believe that we will have
more success in building the service between now and then if we do not move it.

5. Anyone that is unable to access our service because of where it is situated can be
offered a home visit.  This has always been an option that advisers can offer, and is rarely
used.

We do understand Councillors' concern about access, and we had always planned to return
to the Town Centre.  Prior to the pandemic we were based at the Health Centre, which was
up the hill from the Town Centre, which did not prevent people from coming to us.  We
have worked hard to ensure that people from Chipping Norton continue to access our
services proportionately and our reports confirm that despite not being in the town at all,
we have continued to serve Chipping Norton people proportionately.  We feel that setting
such a condition for a small grant has already, and will continue to create additional work
that will outweigh the benefit of receiving what we believe is modest support for the
service that we provide.  

mailto:teresa.archer@cawo.org.uk
mailto:deputyclerk@chippingnorton-tc.gov.uk
mailto:tania.kirby@chippingnorton-tc.gov.uk
mailto:lou.murphy@cawo.org.uk


We understand if Councillors feel that they cannot support our service, although this would
be disappointing.  We do hope that the Council will reconsider this condition and we await
further information. 

Kind regards

Teresa

Teresa Archer

Chief Officer

www.citizensadvicewestoxon.org

Facebook @CitizensAdviceWestOxon        

Twitter @CAwestoxon  

Charity Registration No 1092539 

Authorised and regulated by the Financial Conduct Authority FRN: 617794

From: Katherine Jang <deputyclerk@chippingnorton-tc.gov.uk>
Date: Mon, 18 Sept 2023 at 15:27
Subject: CAWO at Town Hall
To: Lou Murphy <lou.murphy@cawo.org.uk>
Cc: Tania Kirby <tania.kirby@chippingnorton-tc.gov.uk>

Dear Lou,

Many thanks for taking the time to come out and assess the Guildhall and the Town Hall
for your CAWO sessions.

I wanted to get in touch with you to see if any further discussions or decisions have been
made about the locations for the drop-in sessions until the Branch is up and running?

Many thanks,

Katherine

http://www.citizensadvicewestoxon.org/
mailto:deputyclerk@chippingnorton-tc.gov.uk
mailto:lou.murphy@cawo.org.uk
mailto:tania.kirby@chippingnorton-tc.gov.uk


From: Joel Reed
To: Katherine Jang
Subject: Re: Remix Youth Club - Decision letter GTVB
Date: 10 August 2023 12:07:29

Hi Katherine,

I can confirm that all volunteers who work at Remix have a current DBS and are up to date
on their safeguarding training.

As to the governance, the youth club is a joint venture with St Mary’s and Glyme Hall in
so far as St Mary’s support Glyme Hall’s commitment to providing a space for young
people by running the youth club. All the safeguarding, management, and oversight are
accountable to St Mary’s Church with updates provided to the Glyme Hall committee of
which myself, as the youth worker, and James Kennedy, as vicar of St Mary’s, are both a
part of.

I hope that clarifies the matter for you.

Let me know if not or if you need anything else.

Many thanks,

Joel Reed
 
Youth Pastor | St Mary’s Church
St Mary’s Church, Church Street
Chipping Norton, OX7 5NT
 
www.stmaryscnorton.com 
 

On 28 Jul 2023, at 15:33, Katherine Jang <deputyclerk@chippingnorton-
tc.gov.uk> wrote:

Dear Joel,
I am pleased to let you know that Chipping Norton Town Council has provisionally
awarded Remix Youth Club a grant following your application to the Grants to
Voluntary Bodies scheme. Please see the attached letter with the full details and
conditions. 
Please do let me know if you are amenable to the conditions the Cllrs have
stipulated and any other thoughts you may have.
Best wishes,
Katherine
 
Katherine Jang
Deputy Town Clerk and Estates Manager
Chipping Norton Town Council 
01608 642341
The Guildhall, Chipping Norton, OX7 5NJ
www.chippingnorton-tc.gov.uk

mailto:joel.reed@stmaryscnorton.com
mailto:deputyclerk@chippingnorton-tc.gov.uk
x-msg://13/www.chippingnorton-tc.gov.uk


From: Joel Reed
To: Katherine Jang
Subject: Re: 1:1 Mentoring - Grants decision letter
Date: 10 August 2023 12:08:48
Attachments: Safeguarding Policy Signed.pdf

Hi Katherine,

Thank you so much for this grant, it will go a long way to supporting the work of the
young people.

I can confirm that all volunteers who engage with young people through the mentoring are
fully DBS’d and receive the appropriate safeguarding training.

Please also see a copy of The Branch Trust’s safeguarding policy.

Let me know if you have any more questions.

Many thanks,

Joel Reed
 
Youth Worker | The Branch Trust
The Branch, 16 Market Place,
Chipping Norton, OX7 5NA
 
www.thebranchtrust.org
 

On 28 Jul 2023, at 14:44, Katherine Jang <deputyclerk@chippingnorton-
tc.gov.uk> wrote:

Dear Joel, 
I am pleased to let you know that Chipping Norton Town Council has provisionally
awarded 1 to 1 Mentoring a grant following your application to the Grants to
Voluntary Bodies Scheme. Please see the attached letter for the full details of the
award. 
Best wishes,
Katherine
 
Katherine Jang
Deputy Town Clerk and Estates Manager
Chipping Norton Town Council 
01608 642341
The Guildhall, Chipping Norton, OX7 5NJ
www.chippingnorton-tc.gov.uk
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Our ref: 979/1389107

15 September 2023

Ms L Ashbourne
Chipping Norton Town Council
The Guildhall
Chipping Norton
Oxfordshire
OX7 5NJ

Dear Luci

Annual Governance and Accountability Return for the Year ended 31 March 2023

Please find enclosed the signed External Audit Report to accompany your Annual Governance and 
Accountability Return for the year ended 31 March 2023.

We also enclose a note of our charges based on the fixed rate audit fee as set by the Smaller 
Authorities’ Audit Appointments Ltd.

Authorities who have not claimed exemption
Regulation 13 of the Accounts and Audit Regulations 2015 stipulate that Authorities, who are not 
inactive Authorities, must publish the following (including on the Authority’s website):

(a) The Statement of Accounts and Annual Governance Statement
(b) The auditor’s certificate and opinion
(c) Any public interest report or other recommendation of the auditor.
(d) A form of Notice of Conclusion of Annual Audit

A Notice of Conclusion of Audit form is available, if required, on our website using the link here 
https://www.moore.co.uk/sectors/public-sector/smaller-authorities.

The notice must also state that an elector may inspect those documents at all reasonable times and 
without payment. The address and times when this inspection may be carried out must also be given.   

Yours sincerely

Moore

Encs.

https://www.moore.co.uk/sectors/public-sector/smaller-authorities


Smaller Authority Name:  Chipping Norton Town Council 

NOTICE OF CONCLUSION OF ANNUAL AUDIT 

ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2023 
Accounts and Audit Regulations 2015 

1 

2 

The audit of accounts for (Smaller Authority Name) Chipping Norton Town 
Council for the year ended 31 March 2023 has been completed and the 
accounts have been published. 

The Annual Return is available for inspection by any local government elector 
in the area of (Smaller Authority Name) Chipping Norton Town Council 
on application to  

(a) (Name of Clerk)
Luci Ashbourne _____________________________________________________

(b) (Address of Clerk)
The Guildhall,
Chipping Norton, OX7 5NJ ____________________________________________
__________________________________________________________________ 
__________________________________________________________________ 

(c) (Telephone/email, and hours and arrangements to view)

01608 642341 townclerk@chippingnorton-tc.gov.uk
Mon-Fri 9am-1pm

3 Copies will be provided to any person on payment of £_NIL__ for each copy of 
the Annual Return 

Announcement made by (Name of Clerk) 

Luci Ashbourne 

Date of Announcement 

19th  September 2022 
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